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MamsaTKa no pa6oTe c peknaMmaumaMu U NpeTeH3nuaMmn

Peknamauma (nat. reclamatio — rpomkoe BO3paxeHue, HeoJobpeHMe) - yCTHasA MNpeTeH3nd KAWeHTa WAW  OTrnpaB/eHHble
3aMeyaHMs Mo 3/eKTPOHHOUM nouTe/whatsapp, npeAbsBAseMas NpojaBLy WAM  MOCTaBLUMKY (MOAPSAYMKY) MO MOBOAY
HeHaj/exalllero KayectBa WM KONMYeCTBa NOCTaBASEMOro ToBapa, TpeboBaHve 06 yCTpaHeHNN HeJ0CTaTKOB.
Mo peknamaumsam pa6oTy BegeT SAKPEMJIEHHbIA 3A BAMU MEHE/KEP.
[AenicTBnsa PesynbtaTt
0 aeHb 1. Mpv BO3HNKHOBEHWM 3aMeYaHN/BO3PaXKEHNA MO 3aKasy KANEHT NpejoCcTaBseT: MpuHaTasn, obopmneHHas u
nosyyeHus e  HoMep 3aKkasa; oTrpaBneHHas MeHeKepy
peknamaumnn e $oTO/BUAEO 3aMeYaHWiA; Ha paccMmoTpeHue
e $OTO 3TMKETKM C HOMEPOM Mo3numKn (0bsizaTenbHO!) geTanu, no peknamauus
KOTOPOU eCTb 3aMeYaHUst UM BOMpochkl (13 crieundurkaLmm 3akasa); (pexknamaums He
e CyTb 3aMeyaHuli (He NpaBWbHbIA pa3Mep, HET NPUCaAKn, He BepHas npuH1maeTcs 6e3 ¢oTo
npucajka, He ToT LBeT MaTepunana v T.4. (NoATBepXeH e Ha 3TUKETOK AeTaneri ¢
¢doTto/Bungeo); 3ameyaHuamm).
e HOBbI B/IAHK 3AKA3A C PEKNTAMALVIOHHBIMUW SETANISIMU
0-1 pabouuii 1. MeHezxep nosy4vaer peksaMaumio. Mokynatenb
AeHb nonydeHns | 2. OTnpaenseT KAVeHTY coobLeHne ¢ MHopMaLneil: nNpovHGOPMUNPOBaHO

peknamauun (s
3aBUCKMMOCTU OT

«Balla pexknamaumsa no 3akasy 123M1A npuHaTa K paccmotpenuto. O
pelleHun Bam ByaeT coobLLeHO CyTOK UK ABYX paboumnx fHeR.».

NPUHATUN peknamMaumnn.

BpeMeHu
nonyyeHus
pexknamauunm)
1-2 paboumx 1. MponsBoACTBO onpeaensier NpUUYNHy BO3HMKHOBEHUS pekaamaymn. MponsseseH aHann3
AHen Mpy HeOBXOAMMOCTI 3anpallBaeT YTOUHSALLYO MHGOPMALNIO KINEHTA. BO3HUKHOBEHNSA
nonyyeHus 2. MeHeaxep oTnpaBaseT KANeHTY coobLueHne ¢ nHdopMaLuueli 0 NPUHATOM peknamauum 1 BelpaboTaHo
peknamaumnmn peLueHnun: pelueHve ans
Mo peknamaumm 3akasa 123MA coobuiaem cnegyrolliee: YAOB/IETBOPEHUS UIN OTKa3a
. JeTann, ykaszaHHble B peknamaumu, 6yayT nepegenaHbl (M13roToBaeHbI OdopmneHa nepegenka
HoBble) 1-3 paboyero gHA (NpY HaNMUYMM MaTepuana Ha cknage);
Nnn
. JeTann 6yayT nepegenaHbl (M3roToBAEHbI HOBbIE), T. K. MaTepuan siBNseTcs
3aKyMHbIM OPUEHTUPOBOYHAA AaTa rTOTOBHOCTb B 3aBUCUMOCTY OT AOCTaBKM
NMOCTaBLYMKOB AHen
Nnn
. CoobLaet 0 HEO6X0ANMOCTM OGOPMUTL KIMEHTY HOBbIV 3aKkas, B Clyvae
BO3HVMKHOBEHMS OWNGKM MO BUHE KNMEHTa.
3. B cnopHbix Borpocax, AenaeTt 3BOHOK
KJIVEHTY U apryMeHTUpYyeT peLleHure.
4. NMpn HEOBXOANMOCTY KNNEHT NPUBO3UT
JeTann Ha ocMoTp (MO 3anpocy MeHeaxepa no
Kauvecrsy).
2-5 pabouunx M3roTtoBneHne nepegenkun 1-3 pabounx AHeRn, Npu HaAnuMmM Mateprana Ha M3rotoBneHuve getaner no
AHel nonyyeHns | Npon3BOACTBeE (CKNaACcKas NporpamMma) Uam B 3aBUCUMOCTM OT AOCTaBKU MOCTaBLUNKOB, nepegenke
peknamaumnmn ecnu Mmatepuan 3akynHow (Mpy Hann4YMmM y NOCTaBLLNKOB).

3-10 pabounii
AeHb nosyyeHns

MeHegxep coobLLaeT 0 FOTOBHOCTU:
Mo peknamauun 3akasa 123MMA cooblaem cnegyrolee:

NHdopMrpoBaHMe KIneHTa o
rOTOBHOCTY

peknamaumm Jetann nepegenaHbl N roToBbl K OTrpy3ke. Bbl cMoxeTe 3abpaTth nx no agpecy r. MockBa, | KnveHT nonydaer HoBble
6-51 pagmanbHas 4.17 (4ns nonyyeHUss HeobX0AMMO Ha3BaTb HOMep Baluero 3akasa: aetanu
nepegenka no 3akasy 123MA).
BAXXHO!

Mpwu nonyyeHN NpoAyKLUMUN - MPOBECTU NMPUEMKY, COrnacHo MonoxeHno o npremMke TOBapOB MO KONNYeCTBY 1 KavecTBy. KapToH oT
ynakoBOK MOXHO YTUAN3MPOBaTb TOABKO NOC/e Npuemky. B cnyyae obHapyxeHUs npeanonaraeMoro 6paka - Hafo0pBaTh 3aLUNTHYO
NNéHKY B 3TOM MecTe A/ onpegeneHns gedekTta. CHATAA 3aLMTHAA MeHKa NONHOCTbIO UAN YaCTUYHO CUMBOAU3MPYET O MPUHATAN
dacaga, nocsie yero He MOXeT 6bITb PaCCMOTPEHa, Kak pekaaMauus.

MexaHuueckuii 6pak. lMoBpexaeHNs, BO3HUKLLNE B pe3ynbTaTe GpU3NYECKOro BO3AeACTBYSA, Kak peknamaL s He paccMaTprBaeTcs,
ecnn dacaj noAseprca noctobpatoTke (CMOHTUPOBAH/MPUCAXKEHN T.M.).

MpousBoacTBEeHHBIN 6pak. T.M MoBpexaeHUs, BO3HMKLLME BO BpeMs NPOM3BOACTBEHHOrO npoLecca
(NpbiWwn/B34yTNE/OTCNOGHNE/MHOPOAHbIE BKparuieHus u.). PaccmatprBaeTcd MHAMBUAYaANbHO.

*||BeT BHOBb 3aKa3aHHOro MaTepuana MoXeT OT/IMYaTbCA OT LiBeTa MaTeprana paHee N3roTOBNEHHOMO U3AeNNs Jaxe Npy 0AUHAKOBOM
apTvKyne an HasBaHUM MaTepuana.



Camble pacnpocTpaHeHHble TUMNbl NPeTeH3nii

Tun OnwucaHune Cnocob obHapyxeHus Peknamavuuei
ABnsAeTcs
Kopo6neHune CaMblil pacnpoCcTpaHEéHHbIN cnyyaii K getanun, noctaBneHHoW Ha pebpo, NpUcIoHseTCs Ecnun Ha ogHOM

nosBAeHNa KOpobneHns - peskoe npasuno. M3rnb (a) 3amepsaeTca No LeHTPY, Mexay MeTpe 1 Ha AeTansax

MN3MeHeHWe OKpYXatoLLen cpespl npaBuIoOM U geTanbto (puc. 1). MeHblUe MeTpa a

(TemnepaTtypa/BnaxHocTb) Npu JeTtann 6onee 04HOro MeTpa 3amMepsoTCA 1 MM.

TPaHCMOPTUPOBKE/XpaHeHUU/3KCNIyaTaUunn. | npuknagsiBaHnem NpaBmo K 1060 Yyactu

Takxe 6pak BO3MOXeH 1 B mpoLecce N30rHYTOM NAIOCKOCTH (pUC. 2).

nponsBoacTBa. MNepej nogavein peknamaymm

cnegyet nomecTuTb Gacaj B Tennoe

nomelleHve C TeMnepaTypoli He meHee 18

rpajycoB N OTHOCUTENbHOW BAAXHOCTN He

6onee 55% Ha ABoe cyToK. Korga HeT Takoi

BO3MOXHOCTW - OTNPaBuTb pacasbl 06paTHO

Ha NPOW3BOACTBO AN PACCMOTPEHUSA

peknamaunu. Ecnmn dpacag He npruobpeTaer

N3HayanbHy Gopmy, TO CiegyeT nojaTb

peknamaumto. EAMHCTBEHHbLIM CMOCcO60oM m

ncnpaeneHnsa bpaka ABAseTcsA 3anyck HOBOW

JeTanu. m
m

FeomeTpus Pasbexka B pa3amepax OTHOCUTENbHO ABYX K getanu npunoXxutb pyneTky / ANHerKy 1 dakTnueckunii

BbICOT, ABYX WUPUH NN ABYX p,marOHaneVl
MOXeT BO3HVUKHYTb TOJIbKO BO BpeM4A
NpPon3BOACTBEHHOrO npouecca.

3amMepuTb dakTUUeckuii pasmep getanm

pasmep zetanu
6onblle / MeHbLLe
pasmMepa
YKa3aHHOTO Ha
Haknernke Ha 1 MM.

OTX0ANT KpOMKa

OTONTW OT MaTeprana Kpomka, NnokneeHHas
kneem PUR nnun TexHonorunein AirTec, MoxeT
TONBbKO NPW HapyLeHnn
NPOV3BOACTBEHHOrO NpoLecca.
WckntoueHne - B npoLecce skcnayaTaumm,
npv HarpeBe 30Hbl KpOMIEHUA
TemnepaTypoli cbiwe 150°C nan npu
b13nyeckom BO3AeNCTBUN,

Bmsyaano OCMOTp AeTanwu, ocoboe BHUMaHMe
CTblIKaM KPOMKW Ha AeTann

Ecnum oTcyTcTBYHOT
ABHble pUsmyeckne
BO3JeiCTBUSA, U
KpomKa oTkneeHa /
oTK/enBaeTcs.

OTcnauBaeTtcs
nuueBoii/o6paTHbIA
cnowi

OTOWNTX OT OCHOBbLI 06AMLOBAHHbI CNOM
MOXET TONbKO MpU HapyLLUeHUn
NPOV3BOACTBEHHOrO NpoLecca.

BusyanbHo ocMOTp AeTanu, ocoboe BHUMaHWe
yAennTb OCMOTPY MLIEBON 1 06PaTHOM YacTn
Aetanu

Ecnum oTcyTcTBYHOT
ABHble pUsmyeckne
BO3JeiCTBUSA, U
nnueBoin/obpaTtHbI
CNoi nnactuka
oTKNenBaeTcs

Pa36yxna ocHoBa

Camblil pacnpoCTpaHHeHbIN cayYai -
BO3AeliCTBME BNArN N arpeccuBHbIX
UYNCTSALLMX CPEACTB HA CTbIKe KPOMKM 1
nAuThl. Takxe 6pak BO3MOXeH 1 B mpoLecce
NpOV3BOACTBA NPY PA3HOTONLMHHOCTY 3a
CyUeT NoBpexX/AeHNs 0CHOBLI. B 3ToM cyyae
Ha IMLEeBOM UK 0bpaTHOM cioe byaeT
BUAHA XxapakTepHasi N00ca CHATOro
mMaTepuana uuMkneBanbHbIM Y310M.

BusyanbHo ocMOTp AeTanu, o6paTuTe BHUMaHWe Ha
yTo/ILLeHVEe JeTanu B onpesenéHHbIX MecTax.
JeTanb AoMKHa 6bITb 0ANHAKOBAS MO TOLLUHE MO
BCEMY MepuMeTpy.

Ecnun cobntoaeHsl
BCe npasuna
nepeyncieHHsole B
«MHCTPYKLUMY
akcnayaTaumm»

FAQ: leHe)XHble KOMMNeHcauuu

Kak nponcxoauT KomneHcauma?

MepBOHa4anbHO BCIO NOFUCTUKY KANEHT onlaynBaeTt
CAMOCTOATE/IbHO, nocne npu3HaHWUa peknamaumm n npejoctaBneHuns
BCeX MAaTeXHbIX JOKYMEHTOB OHa KOMMeHCMpyeTcs AeN03MTOM Ha

6yayLLuve 3aKa3bl UNN CKUAKOWM.

CKONIbKO Bbl MHE MOXeTe KOMHeHCVIpOBaTb?

MakcmanbHas cyMmy komneHcaumu 13 € nnm 6% ot ctoumocTn
nepejenaHHom getanu (4T0 13 3TOro BblAeT 6osblue).

Korpa Heo6xoammo Bo3BpawaTh getanu?

Korga KnuMeHT He MOXeT AeTaNbHO 06BbACHNTL U choTorpadmnpoBaTth

AeTanb, Nnn Xxe q)acap, 60/bLLe 3aKa3aHHOro.

Mpousowna peknamauyms.  cam eé yctpaHun. Yto B Takom
cnyyae 1 MOry noayumnTb?

HeobxoArMo 0653aTeNbHO 0 CaMOCTOATEIbHOrO BMeLlaTeNbCTBa
npejoctasneHune noaHol nHGopmaLmm o peknamauyunu. (¢oTo, B1aeo)
Mocne noaTBePXAEHMS Bbl MOXeTe nonyuutb CKUAKY Ha 6yaywuii

3aKas.
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